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ké 1t never hurks to Llook for a Little sunshine. ¥
— Eeyore

HealthRIGHT 360 gives hope, builds health,
‘ M P A C T and changes lives for people in need. We do this by
R E Po RT providing compassionate, integrated care that includes
primary medical, dental, mental health, substance

2022 - 2023 use disorder treatment and re-entry services.


https://www.healthright360.org/

REFLECTIONS FROM OUR CEO

Dear Friends,

HealthRIGHT 360 is the largest provider of comprehensive substance use and mental health disorder treatment for
California’s most vulnerable communities. The vast majority of those we serve are experiencing homelessness or housing
insecurity and almost two-thirds are people of color. Most struggle with dual diagnosis of substance use and mental
health disorders, with years of untreated, chronic medical conditions, including diabetes, HIV/AIDS, and heart disease.
Helping high-risk, vulnerable populations transition from addiction and homelessness to recovery, housing, and economic
security is a major focus of HealthRIGHT 360.

With over 55 years of experience serving people struggling with addiction, we are committed to doing whatever is
necessary to improve the health and quality of life for people who use drugs. The United States is in the middle of an
unprecedented overdose crisis that is seeing close to 300 people nationwide die each day.

However, there are innovative emergency solutions. This past year, to help address this crisis, HealthRIGHT 360
operated the Tenderloin Center in San Francisco. It was a novel, pilot project designed to be temporary, and in response
to the crisis unfolding in the center of San Francisco. In the 11 months during which the program operated, our team
saved 333 lives. We had countless meaningful engagements with people who, sadly, too many in our community view as
less than human. We brought in people who were using illicit substances out on the streets and provided a safe, private
space away from the public. Open 12 hours every day, we served over 350 people daily.

We provided moments of normalcy and safety for people who are experiencing homelessness, using drugs, sleeping
outside with one eye open, getting chased away by police, not having any money or warm clothes or even a tent, or any
sense of security. VWWe know that shame and misery keep people ashamed and miserable, but that compassion, empathy,
and genuine connection helps to open a world of possibilities

The work that was done by our Tenderloin Center team was remarkable, just as is the work all our staff do on a daily
basis. There is this growing sense of doom across the country. We counter that narrative every day as we welcome
people into our care, and as we help people along their own path towards health.

Taking stock of all the good that we do, little moments and little miracles, | collect stories from staff. You have no idea
how restorative this is. Please read the stories in this report and be inspired. | am grateful that your eyes and heart are
open to the work that we do and the impact we have.

| want to leave you with a quote from Eeyore, “It never hurts to look for a little sunshine”.

Stay well!

Vitka Eisen, MSWV, Ed. D
President and Chief Executive Officer
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NEwW PROGRAMS AND SERVICES 2022 - 2023

How HealthRIGHT 360 is furthering our mission to provide non-judgmental
healthcare to people and communities in need.

Northern California

Joe Healy Detox & Acceptance Place Gay Men’s Residential, San Francisco

HealthRIGHT 360 incorporated the Joe Healy Detox and Acceptance Place programs into our San Francisco
residential facilities. Acceptance Place specializes in residential substance use disorder treatment services for
males who identify as gay, bisexual, or transgender.

SoMa RISE Center, San Francisco

SoMa RISE is a drug crisis response center in the South of Market (SoMa) neighborhood of San Francisco
that provides a welcoming and safe alternative off the streets for intoxicated people who are struggling with
substance use.

Southern California

Mind OC, Orange County

HealthRIGHT 360 provides residential substance use disorder treatment services as part of the new Be Well
OC Campus in Orange County. In addition, we provide incidental medical services and Medication-Assisted
Treatment services for opioid withdrawal. Participants can be linked to on-site mental health services.

Martin Luther King Jr. Behavioral Health Center, Los Angeles

At the new comprehensive MLK Behavioral Health Center, Prototypes provides residential substance use
disorder treatment, case management services including linkages, referrals, and community reintegration, and
recovery support services to adults healing from addiction and people who are referred to treatment as part
of criminal justice deferment.

Mentored Internship Program

Our Mentored Internship Program provides paid internships for mental health and substance use disorder
counselors in our San Francisco Integrated Care Center, Prototypes Pomona Family Campus, and Prototypes
Pasadena. Interns receive on-the-job training and experience, mentorship from experienced HealthRIGHT 360
staff, and provide services to HealthRIGHT 360 clients appropriate for the type and level of internship.

We love the vibrant SoMa neighl
rs include those that are

borhood.

i
is why we were thrilled to learn about the
SoMa RISE project. | would be thrilled to
be able to help point them in the direction
of real support instead of letting them

suffer on the streets. ?
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City &County of San Francisco {
SoMa RISE Center

Recover, Initiate, Support, Engage
www.sf.gov/soma~rise-center

HealthRIGHT 360 SoMa RISE Center Staff HealthRIGHT 360 Martin Luther King Jr.
Behavioral Health Center Staff




HEALTHRIGHT 360 FAMILY OF PROGRAMS

Asian American Recovery Services provides an array of culturally competent behavioral health services to
the Asian, Pacific Islander, and other ethnically diverse communities of the San Francisco Bay Area. Our
programs serve youth, adults, and families, and are located in San Francisco, Santa Clara, and San Mateo and
Alameda Counties.

Haight Ashbury Medical Clinics offers primary medical, dental, substance use disorder treatment, and

mental health services guided by its historic principle that "Healthcare is a Right, Not a Privilege." Our supportive
staff is experienced addressing the complex healthcare needs that result from homelessness, poverty, and
addiction. Clinic providers have specialized expertise in preventative health, chronic conditions, infectious disease,
and addiction.

North County Serenity House provides a gender-responsive and trauma-informed environment, using
evidence-based and best practices that recognize and account for the role that trauma frequently plays in the
lives of the women and mothers. NCSH operates residential and outpatient programs throughout

San Diego County.

Prototypes is a lifeline to women who are struggling with addiction and other serious issues such as domestic
violence and mental illness. Mothers with small children may enter residential treatment as a family. Prototypes
operates several sites throughout Southern California, serving thousands of women, men, and children

each year.

Rock Medicine provides mobile medical triage and coverage for concerts, music festivals, sporting events,
parades, and other large events throughout California. Now celebrating its 50th anniversary, Rock Med volunteers
still provide free, non-judgmental care and set the standard in event medicine.

Walden House has been providing behavioral health services since 1969, serving people with mental health and
substance use disorder issues at various residential and outpatient facilities throughout California, including in-
custody treatment programs and services for people transitioning back into their communities.

Women's Recovery Association in San Mateo provides a comprehensive continuum of care including residential
treatment programs, professional clinical services, and community peer support. The comprehensive programming
includes individual and family counseling, group therapy, and educational groups that focus on women'’s recovery
from substance use disorder and related addictive behaviors.

A PROGRAM OF HEALTH

Asian American Recovery Services Prototypes team at the Pomona Health Fair 2023
Sister to Sister Youth Leadership Conference 2023




MAKING A DIFFERENCE

’ ’ | lost my job and my home due to my

active addiction. | reached out to
HealthRIGHT 360 for advice, and | had
the opportunity to return to Sober Living
housing. | was given a safe place to regroup
and thanks to HealthRIGHT 360 and their
commitment to lifetime support for their
program participants, | found myself, again.
Grateful for HealthRIGHT 360 — its mission,
its programs, and its employees.
- Keerena

Before | came to HealthRIGHT 360, | was lost in
my addiction. HealthRIGHT 360 gave me a team
of staff who support me, provided guidance, and
a safe space to nurture my physical, emotional,
and spiritual recovery. | am sober now. | take
pride in myself, and | feel more optimistic about
living and having a future.

- Jose
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o HealthRIGHT 360 Client

’ ’ | love that HealthRIGHT 360 is an organization that

believes in second chances. As someone who has been
involved in the criminal justice system and substance use, | am
now living my dream to be able to give back to my community.
For example, HealthRIGHT 360’s AARS program has given me
the opportunity to provide culturally-specific services for the
Vietnamese population here in San Jose. | have been growing
so much as a counselor and continuing to learn more ways to
tailor treatment to the individual needs of our clients. | am very
grateful to be seen for my specific skills and embraced for my
own identity.

- Trung, Clinician Il Adult SUD Program , ’




OUR YEAR IN NUMBERS

How we spend our money Demographics

of people served

Prevention Programs 1.3%  ~i o 2.9%

] ] o Administrative 13.4% 38%
Fiscal Intermediary 6.9% Latinx/Hispanic
In-Custody 2.8%
26%
Women and White
Chi!drenl 18%
Residential : .

. 13.5% African-American/
Community Re-entry D/ Black
Post-Incarceration 18.4%

7%
Asian

/ Adult
Residential o
MAT Clinic 0.8% 6%

Treatment Unknown/Refused
11.2%
o,
Transitional ?44 .
8.6% Housing/RSD 2.6% ixed Race

Mental Health Crisis Response Services 3.9% 2%

Outpatient 6.5% Native American/
Alaska Native

Integrated Care Center 7.2%

Substance Use Disorder Outpatient

Organization Budget for FY 2022 - 2023
$150,812,917

Number of people served by HealthRIGHT 360 programs in FY 22 - 23

Medical and Dental Services (NOIrthern CA) ........ereseesssssssssesssssssssssssssessssssssssssssssssssssssssssssssessesees 4,154
Residential and Outpatient Behavioral Health Services (StateWide) .........coeeneeeneesineeessnsesssseeessseseens 11,422
ROCK MEAICINE (STALEWIAE) ....ccvvueeeeeseeeiseeesssseeesssseeessseeesssseeess s esss s ess bbb 13,565
Criminal Justice Programs (SEAtEWIAE) ........ceeureiiressssesssisssessssesssssssessssesssssssssssssessssssesssssssessssssesssssssesssssssssssens 6,431
Youth and Adult Prevention & Aftercare and Youth Substance Use Prevention (Southern CA) ............. 249
Multi-Cultural Youth and Young Adult Prevention and Outreach (AARS) .........neseeeeseeess 2,740
Youth Substance Use Prevention (SOULhern CA) ...........eeerseessssssssssesesssssssssssssesssssssssssssssssssssssssssssnns 1,104
Domestic Violence Resource Centers and Maternal Infant Health Program (Southern CA) ..., 50
Training & Apprenticeship Program (People with Lived EXPEri€nce) .........cenreenneesinesesieeesssseeesses 24

Maternal Infant Health Program (SOUthern CA) ... ssssssssssssssesssssssesssssesssssssssssssessses

128
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40,000 1,500
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A big thank you to everyone who stepped up

Rl G I—lT and stepped out for our annual Be the Change
Breakfast. Because of your support, we raised
almost $300,000 to provide critical services for
mental health issues, substance use disorder
treatment, homelessness, and chronic medical needs
for vulnerable people. This breakfast is a meaningful
morning that highlights HealthRIGHT 360’s
life-changing work in our community.

We hope to see you at our Be the Change
Breakfast on Thursday, December 7th, 2023!

Hundreds of HealthRIGHT 360 special friends
attended our annual Black Tie & Tie Dye
Happening making it a tremendous success! You
helped us honor and celebrate Speaker Emerita Nancy
Pelosi and Warren Browner, MD, MPH, former CEO
of Sutter Health CPMC with our Healthcare Visionary
Awards, while supporting HealthRIGHT 360's vital
programs and services. Our guests danced the
evening away to the wonderful music of Moonalice,
Momotombo SF, and D] Briizv while being led through
the evening with music history insights from our
Master of Ceremonies, Ben Fong-Torres.

Thanks to our sponsors and donors' generosity and
commitment, we were able to raise almost $450,000
to help our clients get the medical and behavioral
healthcare they need! With your support, we
continue to respond to the needs of our communities
with the compassionate, nonjudgmental care
revolutionized by Dr. David E. Smith and the Haight
Ashbury Medical Clinics.

: .A ) - . - " by
HealtthGHT 360's Be The Change 2022 ey Ve hope to see you at our Black Tie & Tie Dye
" . PEEE. A%  Happening on Wednesday, May 22nd 2024!
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THANK You To OUR GENEROUS DONORS!
We gratefully thank all of our donors who made gifts between July 1, 2022 — June 30, 2023.

The majority of the funds we receive at HealthRIGHT 360 come from public sources to directly support medical

and behavioral health services. Funding for critically needed client resources or facility upgrades requires the

support of private foundations, individuals and businesses. Grants and donations, including in-kind, help us to

provide comprehensive whole-person care and show our clients that there are community members who care

and want to help as they get the healthcare they need.

1000+

+ +
Donors :
+ +

Major Corporate and Foundation Supporters

Adobe

Amity Foundation

Barclays

Bill Graham Memorial Foundation

Brickyard Family Fund

Burnham Benefits Insurance Services
Capital Group

Carla and David Crane Foundation

Cathay Bank Foundation

Chip Conley Foundation

Concannon Family Foundation

Conrad N. Hilton Foundation

Crankstart Foundation

Crescent Porter Hale Foundation

David E. Smith Family Foundation

David L. Klein, Jr. Fund

Delta Dental Community Cares Foundation
Dignity Health

Englander Knabe & Allen

Enterprise Holdings Foundation

First Tech Federal Credit Union

Genentech, A Member of the Roche Group
Google

Hearst Foundations

Heffernan Foundation

Hooper, Lundy & Bookman, P.C.

Hospital Council of Northern and Central California

Kaiser Permanente

Kelson Foundation

LinkedIn

Mental Health Association of San Francisco
Monterey International Pop Festival Foundation
Muir Wood Teen

Nor Cal Green Works

Pacific Asian American VWomen Bay Area Coalition
Price Philanthropies

QueensCare

Ramsell Corporation

Richard E and Jean K Eckert Trust
Ring-Miscikowski Foundation

RKA Consulting Group

Santa Clara Family Health Plan

Sidney Stern Memorial Trust

Sierra Health Foundation/DHCS

Silicon Valley Community Foundation

Sutter Health CPMC

The Caswell Jin Foundation

The Eucalyptus Foundation

The Howard & Irene Levine Family Foundation
The Lawrence Weissberg Foundation

The Rose Hills Foundation

UniHealth Foundation

University of California, San Francisco

Verizon

Vesper Society

Wells Fargo
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HealthRIGHT 360 would like to highlight and thank
our longtime donors for their ongoing generosity
and dedication to our mission and work.

20+ Years Giving

Joseph and Gail Angiulo

JoAnn and Jack Bertges

Steven Bloom and Geri Wolfsheimer
William and Alison Boeckmann
Kathleen Burke and Ralph Davis
Nancy Chirinos and Janet Traub
Zena M. Corcoran

John and Betsy Darr

Mark and Amy Day

Dr. Margaret Deanesly

M.C. Duboscq and Shelby M. Morales
Jennifer Elias

Deborah A. Farkas

Ben and Dianne Fong-Torres
Stephen Fuselier and Elizabeth Packer
Susan Greef and Maureen Prochaska
Sara F. Haber

Barbara E. Harms

Jed E. Hartman

Keith Horrocks

Joseph and Joan Humphreys

Alan and Judith Jason

Brian and Betty Katcher

Donald Kelley and Susan Getman
Susan Keyes and James Sulat

Carla Kozak

Jeanne Lavin

James Little and Linda Persson

Tom and Margaret McCarthy

James and Suzanne McElwee

Leola M. McGrath

Barbara J. Meislin

Kathy Mooney and Reinhold B. Dillon

James Mullarkey

Jeffrey Pekrul

Carter and Shirley Quinby

Eva Reale

Myrna and Leon Rochester

Dr. David E. Smith and Millicent Buxton-Smith
Robert A. Tom

Karen and Leon Traister

Victoria Vasey

Arlene Waksberg

Gerald Ward and Lois Marshall-Ward

10+ Years Giving
William Alderman

Jegan and Shannon Anandasakaran
Stacy Hering Astor

Catherine Atcheson

William W. Atkins

Richard J. Austin

Mary S. Baumgartner

Al and Arlene Boro

Hon. Ellen Chaitin and V.Roy Lefcourt
George and Carol Craford

Dr. Mary De May

John S. Deeming

William A. Deiss

Maryann Dresner

Dr. Barbara D. Drye

Tony and Amie Duong

Vitka Eisen and Rachel Sing

Phillip Enis and Julia Gourd

Craig Etlin and Leslie Gordon
Cassandra Fatouros

Eric and Hillary Flowers

Elizabeth Foster and Michael Harris
Mark Friedlander and Jeff Schindler



10+ Years Giving
Wayne Garcia and Michelle Hudson
Dr. Brian Greenberg

Patricia Greene

Irma Guzman

Michael Harding

Reza and R Hariri

Kathryn A. Hecht and John E. Stewart
Kathryn W. Holmes

Diane Ireland

Jane and Joe Ireland

Marcus Jager and Annette Mello
Sacha and Zhen Javier-Rong

Jeffrey L. Javits

Lauren Kahn

Mike Kappus

Margaret Kelly

Susan S. Ketcham

Mike Kitay

Kirk Kleinschmidt

Dr. Brian Kobilka and Dr. Tong Sun Kobilka
Ann and Richard Lanzerotti

Walter and Carol Littrell

Betty J. Louie

Joan and Wallace MacDonald
Anjani Mandavia and Dion McCarthy
Madelyn Marino

Jennifer Maxwell

Ann McClanathan

Jo Ann McManus

Patricia F. McManus

Dr. Marilyn Milkman

Edward and Denise Miller

Eric and Lorita Morganthaler

Michael R. Morris

Larry S. Nelson Jr.

Ayako Nishizawa

Dr. Steven and Dr. Jeanie Olson
Eugene and Kay O'Neill

Terrence F. Paret

Joel T. Perlstein

Regina R. Phelps

Karen E. Pointer

Deborah and Ronald Pollack
Alex Pugh and Ingrid Paulson
Kathleen . Purcell

James and Patty Quinn

Glenn E. Raswyck and Leigh Davidson
Catherine Reid

Peter Rengstorff

Nancy L. Schoyer

Michael and Teddi Silverman
Steve Solton

James L. Sorensen

Bob Student

Karlyn Sugai

Peter Sullivan and Cynthia Wright
Cynthia Teti

Laura Thomas

Marta L. Tobey and Roger Ramey
Dr. Matthew Torrington

Richard Gringas and Melissa Trumbo
Trisha Walsh and Fran Calden
Steve and Kathy Wilson

Jennie Woo

Richard Woodbury

Marc Zilversmit and Barbara Biagas
Richard and Victoria Zitrin

s L 4N 3
HealthRIGHT360, 6th Street Residential clients at the

2023 Al-IMPICS(Left) and at the CDCR-ALL LA County MCRP programs basketball tournament(Right).



5+ Years Giving
Akiko Allen

Steven Beckwith

Eli Bishop

Carol Britschgi

Kyra Busch

Richard Calderon

Jack Cheng

Bruce Colman

Anne Conley

Hon. Brendan Conroy

Rodolfo and Encarnacion Corpuz
Mindy Craig

Michael and Christine Curry

Joe and Lynn Cutts

James and Claire Davis

Grace Dilaura

William Euphrat and Nancy Weston
Maria R. G. Flickinger

Dan Foldes

Adam Frey

Suzanne Garnier

Karen and James Gatewood
Stephen and Sherry Goodwin
Craig Gordon

Lizbeth Gordon and Thomas Madill
Phaedra Gouvis

Bryan and Christine Graham
Hon. Christopher Hite

Dane and Brandyn Iverson

Ellen and Charles James

Robert K.X. Jin and Dr. Jennifer Caswell-Jin

Wade Joffrion and Gregory Price

1“: wg
HealthRIGHT 360 Pamona Clients

Bruce Johnson

Jeffrey and Anne Marie Katz
Kimberly Kemp

Paul Klein and Caroline Behler
Ronald and Lynn Laupheimer
Alec and Susan Lee

Kent Lewandowski

Michael Loeb

Susan MacLaughlin

D Anne and Bruce McFarlane
Michael and Anne McFarlin
Jean Miazgowicz

Todd Tierney and Greg Miscikowski
Emily Nakashima and Frances Bell
Rachel Peterson and Teifion Rice-Evans
Agnes Poon

Douglas Rappaport

Carol and Dean Reed

Jan Reicher

Robert Ryan and Patricia Fisher
Dr. Thomas A. Sattler

Mary Schindler

Daniel Schulman

Stephen Schwarz

Sage Sitz

Nina WVeil

Mary and Joseph Wiese

Jon Wilks

Debra Wolf and lan Mackler
Rose Works

Dan Zigmond




. ]

Get Better. Do Better. Be Better.

To Hope, Healkh, and Sunshine!

Questions?
Please contact Shabana Siegel, Chief Philanthropy and Marketing Officer at
415-425-8869 or ssiegel@healthright360.org.

Learn more and sign up for our Newsletter: www.healthright360.org

DONATE www.HealthRIGHT360.org/donate | CALL 415.425.8869 | MAIL 1563 Mission St. San Francisco, CA 94103
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